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Reportee  6.216Q)6Ne@

Forgot Password?

» Login allaieesud Enter ©alQ’' Login Button -@3 Click ®al@sem User -a360 Registered Mobile Number -@3 e@3 OTP
SMS @ aldles..

IT Support

76136

CONFIRM / l,‘
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o1l Dashboard  [§ profile  [E] View [E] Documents [E] Change Password [B] UploadPhoto  [§| Pendency  [E] User Manual

My Appraisals ‘Welcome

Inbox(0)

e

COVERNWENT OF KERALA

Sent(2)
Reports(0)

Pull Back(2)

100422

Santhosh Kumar A P

12 November, 2019
12:37:27 PM

HelpDesk
CRCell-0471-2518204
GAD(ss)-0471-2518399
FIN(s5)-0471-2518372
Law Dept-0471-2518043

e-Office-0471-2517333 ployees on in other offices shall also file Confidential
Reports through SCORE

> login .21 GUdaHo GaNdo GalHlMd S QILED PHEIEd @osmam profile - @3 Edit Profile gles” 6.21Q)d

PROFILE

My Appraisals

Tnbox(0) PEN 100422 Permanent Address

sent(2) Name Santhosh Kumar A P House Number

Reports(0) Date of Birth 27/05/196% House Name

Pull Back(2) Date of Entry in Government Service 07/08/1995 iz} Street/Locality
Mode of Appointment in the Parent Department v City
Appointment Order No: and Date E State v
Father's Name / Husband Name District v
Place of Birth Mobile No |
Telephone No eg: 04712505851 Email santheshmanu.kumar@gmail.corm
Languages- Read Parent Department Finance Department v
Languages- Write Nationality Indian
Spouse Name

> ©s38am amm ealxled SPARK-@3 @o@:6e8a30ly] 2IR@I®  QllaIeEReSLI0  H:06mMIQM@O6TS.
&50200 ¢aldHo008s QllaIeERUE EalBODY EILAI'6TISEND e 6).a1Q)d:.

-
-

My Appraisals

Inbox(0)

Sent(2)

Reports(0)

Pull Back(2)

100422

Santhosh Kumar A P

12 November, 2019
12:45:02 PM

HelpDesk
CRCell-0471-2518204
GAD(ss)-0471-2518399
FIN(ss)-0471-2518372
Law Dept-0471-2518043

e-Office-0471-2517333

Confidential Reports from 01-01-2019 on wards to be submitted online
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> @s8am CR cmuadaflesmma@ilmonll ens@) alwegm @osrmam My appraisals agam  link click ©.21Q)b>.

(]
&/

My Appraisals
Confidential Reports
Inbox(0)

Sent(0) Show 10 ¥ |entries
Reports(0) Year| 2018 w|  Month May V| View
4 Submitted On % Reporting To
pull Back{0) M W

No data avaliable in table

Shawing 0 to 0 of 0 entries First | | Previous | | Mext | Last

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

>  ©@SAM QUG CalHlod QLI QIO NG NISEND OENRIS:o.

> @poil@d Confidential Report @)em an@@3 6.216Q6m® ag)eslad New eCR enugerd gles 6.21Q)D>.

» 45 days ©oevQssal Leave period, Suspension period @sessl CR @R QIUBYAlIRJOmTD)
$02100IWlQesmeesd NCR 6nisend 4l 6.a1Q) @

> New eCR &les ©.21Q) IO HH06NOM RAlONWI@B @S

]
*
My Appraisals o1/01/2015 L To |31/12/2015 CH
Inbox(0) SELF APPRAISAL

Fie~ Edit~ View~ Format~

Sent{0)

Reports(0) ) Fomas~ B [ £ /

Pull Back(0) Through experience and ongoing education, | bring a high level of marketing and technical skills to the job and keep pace with trends and
changes in the industry to continuously improve marketing efforts.| communicate well with my staff, providing weekly status updates on

objectives and ongoing feedback to individuals on the team. | have an open-door policy and encourage my team to share opinions openly.

| successfully lead my team to achieve objectives by setting appropriate goals, determining workflow and assignments, and keeping the team on
schedule. | encourage my team to bring any issues to me, and | resolve them quickly.

p » span » span

* Please Fill Self Appraisal

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

> CR muadaflesns’ 0210800 6TVU@al @66 TVej type 62IQEUdaHo GUDaHo Proceed button click
6.21Q)D>.

GOVERNMENT OF KERALA



My Appraisals
GENERAL INFORMATION
Inbox(0)
Reportee Pen 100463 Name Mohanan s 01/01/2016 - 31/12/2016
Sent(5)

Reports(0)
Present Status Cadre Present Department Finance Department

Pull Back(0)

Parent Department Finance Department Present Post Assistant

Parent Post Assistant Scale of Pay revised(2014) : State-27300-59¢ v

Pay 50000 Date of entry in the Present Department | 01/02/1995 |

List of Subjects dealt with/Category of work | 1aw

Date from which functioning in the present | 01/02/1995
arade Continuously

Date of Appointment to the present post = | 010571905

EDUCATIONAL AND OTHER QUALIFICATIONS

General Department

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

> DS QUMM CalBHSITBMIO® M@ Galdeal ag allaieaBrud al@@m CR muadaflende

(-

- EDUCATIONAL AND OTHER QUALTFICATIONS
My Appraisals
Inbox(0)
Sent(0)
Reports(0)
Pull Back(0) show |10 |entries
" Department

B.Sc Computer Science odgdsg

Shawing 1 to 1of 1entries First | | Previous | |1 | Mext | | Last

EXPERIENCE

Department

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

> ooglhadlesmauad Add ©a1Qe
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My Appraisals

Inbox(0) O Accounts
nboxd

O Acconts 8
Sent(0) O Acconts &

[ administration

Reports(0)
Pull Back(0)
Show |10 ¥ entries Search:

Department ' sections 4 Pperiod From 4 period To = = =
Finance Department Accounts Administration 01/01/2011 01012014 E

Shaowing 1 to 1 of 1entries First || Previous |1 |Mext |last

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

af)@Galldl@mdmiAdd 6.a1Qs
af)@ol@dlmay’ ealn éiogladlesnHican @0Q. 988Eaj0ud @d@o Update aIQI@  Adl.

o1l pashboard | R erofile  [&] view [B] Documents [B] ChangerPassword [B] uploadPhoto | 4 Pendency [B] userManual

-
X 4
Reportee Pen 100422  MName Santhosh Kumar AP 01/01/2015 - 31/12/2015
My Appraisals
Inbox(0)
Sent(2) Help
Reports(0) Select and Add Officers Registered Officers (/ Officers from Spark ® Additional Charge 0 Info
Pull Back(2) Reporting Officer Reviewing Officer
Department Finance Department v Department Finance Department N
Designation ¥ Designation N
Name . MName .

Pen Officer Department Designation Type -

oleajodglen’ Boadlrudacee®e o'lmémﬂera“ a0adlru@moe®o. Registered Officers/ Officers from Spark / Additional

Charge ag)am  630aJoumil@d @l &OY0] TleestmgO®m eUoati Proceed nISEM KB alQ)d

GOVERNMENT OF KERALA



SCORE [ = ETh e Rl ] ke
REPORTING & REVIEWING BYSTEM

o1l Dashboard [ Q| Profile  [[] view [&] Documents [E] Change Password 2| pendency ] user Manuat

Hy Appraisals
Help
Inbox(0)

Sent(2) Select and Add Officers * Registered Officers Officers from Spark Additional Charge o Info

Reports(0) Reporting Officer Reviewing Officer
Pull Back(2) Department Finance Department ¥ Department Finance Department v
Designation ¥ Designation v
Name v Mame v
Pen Officer Department Designation Type
100389 Kala 5V Finance Department Additional Secretary Reporting Officer
100732 Prectha A Finance Department Under Secretary Reviewing Officer

________________________________________Qf

Submission

My Appraisals
Tnbox(0)

Sent{0) Reportee Pen 100414 Name Mohanaraj A 01/01/2014 - 31/12/2014
Reports(0)

Pull Back(0) E—

Status Reparting Officer
Mame George Thomas

Upload Documents(If any) Browse... | No file selected.

Remarks

Tne criteria for performance appraisal metnods are based on various aspects
like productivity, quality of work, duration of service and training.
Productivity is measured mostly in the case of manufacturing

ke

» Documents upload ©a1QOMeEMEBIC3 6).21Q): Remarks @RAILCEABIT OBIFERS .

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

> E-sign gle5 ©.a1Qam muaoew eslqd 6.219l5es 620606 Mmuclealss 0TP @@ .
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11l Dashboard B[ erofic  [&] view  [B] pocuments  [&] change Password

My Appraisals

Reporting Officer
Inbox(0)

George Thomas

Upload Documents(If any) Browse... Mo file selected.

Remarks

Sent(0)
Reports(0)

Pull Back(0)
The criteria for performance appraisal methods are based on various aspects
like productivity, guality of werk, duration of service and training.
Preductivity is measured meostly in the case of manufacturing

= Once Submitted cannot be edited

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

> &0g 0TP 6350 GUdaHe SUDMIt NISEMD dyldes ©.21Q aOQ®3 dleajodgles’ Boadlrudses muadaflene.

(1] pastboard | ] profile  [B] view [B] pocuments [B] Change Password  [B] upload Photo

lPendﬂlw [E User Manual

-
©
My Appraisals
Confidential Reports C|
Inbox(0)
Sent(2) Show | 10 ¥ |entries Search:
Reports{0) Year| 2019 v| View Month November V| View

Pull Back(2)

01-01-2015 31-12-2015 12-11-2019 13:29:18 rep100389 Under Process

Showing 1to 1 of 1 entries First | | Previous | |1 MNext | Last

» CR qmuadaflgl 6Uente an@@3 ©.21Q Gleajods Report enigend &les 0.2lQ @I6MIAYM @Y.
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NCR crvadaflesaioad

My Appraisals
Confidential Reports
TInbox(0)
Sent{0) show 10 v |entries

Reports(0) Year 2018 v| Month May v| view

4 Submitted On 4 Reporting To

Pull Back(0)
No data avalable in table

Showing 0 to 0 of 0 entries First | | Previous | | Next | | Last

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

> Dashboard-@d QeI QIue@D &emam NCR ag)em enigend dles’ ©.21Q)d>.

-,
&
________________________________________________}

Non CR Dedlaration

My Appraisals
Inbox(0)

Sent(0) 100531 Rajeevan M C
Reports(0)

Pull Back(0)
period  01/01/2015 [  To |31/05/2015 1  Reason Fornon CR | Leave

File~ Edit~ View~ Format~

L) Formats ~ B 7

Suspension

Below 45 days

Watting for posting
The purpose of this method is to test candidates in social situations. It can be used by startups for evaluating employees serving at senior level. This method of
evaluation is helpful for assessing managers, who have to deal with their subordinate. peers and supervisors for day-to-day business. It helps employers
understand the capacity and the capability of the individual in social settings. It involves using situational exercises like an in-basket exercise, role-playing
incident, business game and many other similar exercises. It gives the employer an insight to the personality of the employee like openness, tolerance,
introversion/extroversion, acceptability. etc.

now enan

» Non CR Declaration an@@d aa@m@’l«og@ &o6mMo (Leave, suspension, below 45 days, waiting for
posting AR aBO®EI)) @EEENSEBH:.

» ©@s@m Proceed ©aiQ®:.
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My Appraisals

Inbox(0)

Sent(2)

Reports(0)

Pull Back(2)

HIERARCHY

Reportee

Present Department

Select and Add Officers

Pen Officer

Name Santhosh Kumar A P

X X\

T Present Post

Pen 100422

® Registered Officers ' Officers from Spark ' Additional Charge

Countersigning Authority

Department v

Designation v

Name v
Department Designation

08/08/2016 -

13/12/2016

Type

» Present Department, Present Post OIVRIE 6).21Q)d ,@s@an’ Registered Officers / Officers from Spark/
Additional Charge ag)om e0aladmdmil@d ailmeo Countersigning Authority add 0.21Q)H; .

My Appraisals

Inbox(0)

Sent(2)

Reports(2)

Pull Back(D)

Submission

Reportee

Sent To

Hame

Remarks

Upload Documents(If any)

Pen 100248 Name Jaya Kumar K P

Manoj Joshi

v
Choose File | No file chosen

add remarks|

* Once Submitted cannot be edited

» Documents upload 6.aIQIMEEMEBITE OalQ)E: Remarks OBGRE.
> E-sign gles ©.2IQMM MROED EMYA 6)3](%)']%@@ eLIeOMIG Mmaudlealss OTP cummmosm. OTP
enter ©.a1Q submit ©.21Q)d.

GOVERNMENT OF KERALA

05/11/2013 - 14/11/2013




My Appraisals

Confidential Reports NCI
Inbox(0)
Sent(2) show |10 ¥ |entries Search:
Reports(2) Year 2019 v | View Month November ¥ | View

Pull Back(0)

05-11-2013 14-11-2013 12-11-2019 14:47:27 rep325139 Under Process. Report

Showing 1 to 1 of 1 entries First | | Previous | |1 | Next | | Last

> Submit ©.21Q Gleajods &26MAIMII Report enigemd dyles 6.21Q) .

@REAISUMBALE @PAIMeOS CR MLadallsl6dcte MOQ.QImBEmeMeagEl@d Pullback 6 21@Qoa)mM@oe.
(Aleajodgles’ @oadlrud CR View 621QflSlogi@l@d  ao@ea snoy (mow'lmoe:@g@g)

-
L 4
My Appraisals
Confidential Reports NC
Inbox(0)
Sent(2) Show |10 ¥ |entries Search:
Reports(2) Year 2019 Y| View Month November ¥ | View
/ Period From * Period To 4 Submitted On 4 Reporting To 4 Status s & e &
Pull Back(0)
05-11-2013 14-11-2013 12-11-2019 14:47:27 rep325139 Under Process Report
Showing 1 to 1 of 1 entries First | | Previous | |1 || Mext | | Last

» Pullback G)_ruqymomomﬂ DS®) QAURGD &J6rmam Pullback link click 6.21Q)d>.
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I|I Dashboard Ll’mﬁle [E] View [E] Documents [E] History of Reportee [E] Search [E Change Password [E] Upload Photo lPﬂldency [E] User Manual

-
&
My Appraisals —
Pullback Application
Inbox(0)
Sent(2)
shou 100 7 | znvries Saarch;
Reports(2) Year 2019 Y| View Month November Y| View
pull Back(0) #  PEN % Name 4 Submitted On 4 SentOn 4 SentTo 4 Status = 4 View =
1 100248 Jaya Kumar K P 12-11-2019 14:47:27 12-11-2019 14:47:27 rep325139 Submit

Showing 1t 1 of 1 entriss

Fist| | Previous | | 1 | Mext | | Last

> Pulback GQIEMeAT® ©0a]l2leuwdat. ®SBATCR edit/delete ©.21QIQJM@I6T.

-
rd
My Appraisals.

Confidential Reports NCI
Inbox(0)
Sent(2) Show |10 ¥ |entries Search:
Reports(2) Year| 2019 v View Month[November 7| View
Pull Back(0)
05-11-2013 1411-2013 12-11-2019 14:47:27 Waiting Edi [ Delete |
Showing 1 to 1 of 1 entries First | | Previous | (1] |Mext | | Last

»  @o@lmowl My Appraisals link click 6.21Q)d. @s@am Edit click 6.21Q) .
» CR-@ 20Q6BRU3 QIGBOBIQ GUdaHe Cleéajodsles soadlmudesmuadaflende
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o‘lm,‘\,m‘]ai’ GURaHo _IElesam CR

oﬂmémﬂera“ 630013‘](11)(6_@0%& ©21@ CR Reportee @6s inbox e0@d AIBAISso.

OO NIOGS Gando BFlOGHQYSS af)2lo CalZB o reportee @ B06MIYIN@IEN
@SB ISP HIMMM GalElTd af)TDN@I6M.

1% LI U LUIIUIGUYE 1 VT PTG D1 W1, S0 UL s L
evaluate how good the employee is at his job.
Review By Ajaya Kumar B(Reviewing Officer):

My Appraisals Officer's Remark

Inbox(1)

Factor 3 Grade changed From B to C
Sent(0) Factor 5 Grade changed From B to A

Reports(0) Remark hvlAiava Kimar RY:

[ 1 have read the report 1 have Objection/Appeal
Your objection/appeal against this appraisal wil be sent drect to the
Secretary,General Administration Department for necessary action.

Pull Back{0)

I nave chjsctions. It is far lass complicated to
execute compared to the other methods, only if
biases could be kept at bay

—-Select— v
~Select—
[owsinn

Finance Secretary

Law Secrefary

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

nalles @ udes ©6Ng BalaHMMY &:06mMmaMm MLIUWIEBIM@I6).

QlleilBom©d ceToo(ﬁloe;(a'lgd ag@sl@d I have read the report” eoaldy ©.21Q submit ©.21Qd:.
Qlleiolmomal@d ag@ldq] oeemsl@d ‘1 have objection” eavalgy’ .21 BENYBUB NW@D 6).21Q
Secretary, General Administration Department ®@wloi0 Secretary, Law Department @wwacuo Secretary,
Finance Department enQi@l@d reportee @es Qldafle @oIMY®a0QSs 6oadlrudses submit 6.21Q)b>.
©98,03 submit 6.21Q)M a6eneUd Secretary(General Administration Department or Finance Department or
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Date of Birth 25/05/1960 House Number TC 49/180
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Mode of Appointment in the Present Direct by Gowernment Strest/Localiy Mandhavanam
Department

Appointment Order No: and Date 1234 10/04/1991 State Kerala
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The purpose of this methed is to test candidates in social situations. It can be used by startups fur evaluating employees serving at senior level. This methed of evaluation is
4

to-day business. It helps employers understand the capacity and the

helpful for assessing managers, who have to deal with their , peers and sup
capability of the individual in social settings. It involves using situational exercises like an in- basket exercise, role-playing incident, business game and many other similar

exercises. It gives the employer an insight to the persenality of the employee like openness, tolerance, intr rsion, etc.
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His proficiency will be decermined by how he deals with his day-to-day
activities. The appraiser in this method is usually the direct superviser
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Performance appraisal is a systematic process that evaluates an individual employee?s performance in terms of his productivity with respect to the pre-determined set of
objectives. It is an annual activity, which gives the employee an opportunity to reflect on the duties that were dispatched by him, since it involves receiving feedback regarding
their performance. It also the individual?s attitude, behaviour and stability in his job profile. There are various applications of appraisals like compensation,
performance improvement, promation, termination, test validation, and much more. Various performance appraisal methods are followed by organisations to ensure fair
appraisals to their employees. Appraisals facilitate communication between the management and the employees, which helps in conveying the expectations of the management to
the employee and vice versa. The frequency of appraisals varies. Most MNCs offer them annually, some opt for shorter cycles like half yearly, or quarterly, or even monthly, if the
employees performs exceptionally at his job. It is subjective to the performance appraisal method that is used, and the purpose of the appraisal. In case of startups, it has been

observed that shorter cycles are preferred, so that they can motivate their employeesmore frequently to perform better.
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Permanent Address

Date of Birth 25/05/1960 House Number TC 18/2018
Date of Entry in Present Department 16/11/0010 House Name Mohanam
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Department

Appointment Qrder No: and Date GO 2018 01/02/1995 State Kerala
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Languages- Read malayalam,English Parent Department Finance Department

Languages- Write malayalam,English Nationality Indian

Spouse Name 3000CK

Developed and maintzined by IT Software Division - Finance Department Govt. of Kerala.

» o@s@me proceed o_ruq,yc(moua ®IOP BHIMMM GalHl@ ofTDMOMDI6).

&) CEE AATEE D
.1l Dashboard  [B] uploads [E] mis  [B] settings  [B] Emplovees | L] cr

GENERAL
Inbox(0)
1. Do you know of any Physical disability or health problem which prevents this officer from working to full capacity?

Sent(2)
Pull Back(0)
If yes, please explain the nature of this problem
2. General Grading
of items in Grade A
of items in Grade B

of items in Grade C

. of items in Grade D
Review Status(Part 1)
¢ lawsec (Law Secretarvd
= change.

d From & to B

Developed and maintained by IT e n - Finance Department Govt. of Kerala

> e@Wlowy Myeyad@  al@leuoduly) @OQEERUB QIGBEIYTH@IE.
> o’lmods@o 8o GEEUOAISO @REAIBUMT GlEled: return 6.a1Qdo.

GOVERNMENT OF KERALA



(8] vrioose [8] s [B] scresn  [B] morees (Bl cn

My Appraisals
Inbox(0)
Sent(3)
Reports(0)
Pull Back(1)
100414 Mohanaraj A 05-05-2018 12:17:59 05-05-2018 16:34:56 emp100414
101163 Babu K 04-05-2018 14:01:47 04-05-2015 14:45:14 emp101163
100463 Mohanan s 02-05-2018 15:23:37 03-05-2018 13:02:39 emp100463

Showing 1% 3 of 3 enmias

Developed and maintsined by IT Software Division - Finance Department Govt. of Kerala.

> emu@sdl @ Reportee @S BERYBUMDTYo GleafodGe &OEMOB MLOWIEBM@IED.

MG SAlEY objections al@levoowly) eCR @R(AT ©aIQ GUOaHe BOQo AUIBOMEMeREGS Pullback
©alQOQIM@IET). (@RGAISHEA CR View sagiiglogi@lad  20@ea go@y mow’laaaacog%)

GOVERNMENT OF KERALA



SECRETARIAT CONFIDENTIAL REPORTING AND REVIEWING SYSTEM

User Manual

ACCEPTING AUTHORITY

SECRETARIAT CONFIDENTIAL
REPORTING AND REVIEWING
SYSTEM

GOVERNMENT OF KERALA



Accepting Authority 6).2160Q)6NE®)

Login as Accepting Authority

1] pashboard

Inbox(1)
sent(0)
Uploads(1)

Pull Back(0)

Profile

[E] viw

[E Documents [E‘I Change Password [E] upload Photo

Show |10 ¥ |entries

Month | April

1 100214 Chandramohanan K P 13-04-2018 16:22:19 13-04-2018 16:29:04 rev100209

Showing 1o 1 of 1 enties

Developed and maintzined by IT Software Division - Finance Department Govt. of Kerala.

> o’]mémﬂera“ 630a0lM@ alEleWeIWlg(MIl- Gande QlleovEmI@d ossaimes) CR Accepting Authority
QeSS iNbox D@3 LIBAIS0.

> Accepting Authority @ 696@90Moe HTVAIR, ©.2lQ @T@quof 621Q)OQIM@I6M.

> @P@IMOW 80600 Galmlaj proceed HBGHISTD  DSEIQYMNDIE.

111 Dashboard

Tnbox(1)
Sent(0)
Uploads(1)

Pull Back(0)

L proic  [B] view [8] pocuments

[&] changerassword  [E] upload Photo

Q8

ASSESSMENT BY REPORTING OFFICER (FORM 1(C))

Reportee Pen 100214 Name Chandramohanan K P Period 01/01/2017 - 31/12/2017

Reporting Officer 1 Pen 100404 Name Anie Jula Thomas

Reviewing Officer 1 Pen 100209 Name  Ajayakumar A R

1. INTELLIGENCE

2. INITIATIVE AND
RESOURCEFULNESSS

3. DISCIPLINE

A

Extraordiarly profident in
understanding  new  and
difficult matters.

Resourceful and orignal in
suggestions and Pursues them
constructively.

Exceptionally punctual in all
matters  and  exemplary
conduct.

Developed and maintained by IT Software Division - Finance Department Govt. of Kerala.

Quite able to handie new and
difficult matters

Shows reasonsble degree of
initiative and resourcefulness.

Always punctual. Observes the
code of conduct.

c

Normally understands a new
situation  after  proper
explanations and handes it if
given al drections

Trends to wait for direction,

Usually punctual. Tries to
follow the general code of
conduct
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D

Poor comprehension. Usuzlly
fals to perform & function
despite prior instructions.

Cannot perform without dose
supervison and  guidance.
Limited desire to achieve task.

Not punctual. Indifferent to
general code of conduct.
Shirks responsibiity.
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Name Chandramohanan K P
Name Anie Jula Thomas

Name Ajayakumar AR

sac (Accepting Authority) :
nged From B to A

Factor 14 Grade changed From B to A

Remark by (Thomas Isac):
Maintain employee satisfaction

Approval (Non-Digital) v /
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Period 01/01/2017 - 31/12/2017

I struggled a bitin dealing with our contact at Dunrite. Henry can ol
be very disorganized and seems to forget what we've
discussed, and what he's ordered from one interaction to the
next. Then he gets angry at what he perceives to be my
mistakes. I've been careful to keep notes on our conversations
and have taken to sending him emails reca
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1 100208 Safiya AS 01012017  31/12/2017 Finance Department  Additional Secretary 25/07/1961 13-04-2018 15:26:04
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